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Theank you for selecting and buying V-TAC product. V-TAC will serve you the best. Plaase read these instructions
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MULTI-LANGUAGE MANUAL QR CODE
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in multiple languages.
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m About This Manual

1.About This Manual
WARNING

1. Please make sure to tumn off the power before starting the installation.
2. Installation must be performed by a qualified elecincian.
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2.Safety & Symbols

2.1 Safety Precautions

1. All work on the inverter must be camied out by qualified electricians.

2. The device may only be operated with PV panels.

3. The PV panels and inverter must be connected to the ground.

4_ Do not touch the inverter cover until 5 minutes after disconnecting both DC and
AC power supply.

5.Do not touch the inverter enclosure when operafing, keep away from malenals
that may be affected by high temperatures.

6. Please ensure that the used device and any relevant accessones are disposed of
in accordance with applicable regulations.

T.VTAC invertershould be placed upwards and handled with care in delivery. Pay
attention to waterproof. Do not expose the inverier directly to water, rain, snow or
spray.

&. Allernative uses, modifications to the inverter not recommended. The warranty
can become void if the inverter was tampered with or if the installation is not in
accordance with the relevant installation instructions.



Safety & Symbols

2.2 EXPLANATION OF SYMBOL

VTAC inverterstrictly comply with relevantsafety standards. Please read and
follow all the instructions and cautions during installation, operation and

maintenance.

SYMEOL

EXRANATION

A

Danger of electric shock
The inverter contains fatal DC and AC power. All work on the inverter must be
camied out by qualified personnel only.

A\

Bewars of hot surface
The inverter's housing may reach uncomfortably hot 80°C (140°F) under high
power operation. Do not touch the inverter enclosure when operation.

AL

Residual power discharge
Do niot open the inverter cover until & minutes after disconnection both
DC and AC power supply.

Innportant notes
Read all instructions carefully. Failure to follow these instructions,
warnings and precautions may lead to device malfunction or damage.

Do not dispose of this device with the normal domestic waste.

Without transformer
This inverter does not use tmnsformer for the isolation function.

B | >K |13

Refer to manual before service.

™
m

CE mark
The inverter complies with the requirements of the applicable CE guidelines.
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3. Introduction
3.1 Basic Instruction

The VTAC hybrid inverters are designed to increase energy independence for
homeowners. Energy management is based on time-of-use and demand charge
rate structures. significantly reduce the amount of energy purchased from the
public grid and oplimize self-consumption.

Hiphricl Inwerter

[ 7
RN
PV ey

—r|
E O L&

tworage Battery Genarstor Smart Load  Criteal Load

3.2 Operation Modes
3.2.1 SelfUse

The SelfUse mode is for the regions with low feed-in fanii and high electricily
prices. The energy produced by the PV system is used fo optimize
self-consumplion needs. The excess energy is used fo recharge the batteries,

any remaining excess is then exporied to the grid.
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Energy flow:
PY — Load — Battery — Grid

l@‘ Mote: Advance Setting

When select 0 W under P_Feed menu, the inverter will export zero energy fo the
grid.

When select o W under P_Feed menu, the inverter will expord customized
energy to the gnid.

3.2.2 ChgFst

When the grid fails, the system will automatically swiich to ChgFst mode. The
back-up loads can be supplied by both PV and batiery energy.

5
I=
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Energy flow: PV — Battery — Load— Grid

3.2.3 SellFst

The SellFst mode is suitable for the regions with high feed-in tariff.

Energy flow:
PY — Load — Grid — Battery
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3.2.4 Maintain

The Maintain mode is suitable for situations where the battery capacity is small,
and the battery iz charged and discharged at the specified power.

il =

Energy flow:

: A The Maintain mode is only
Pk Loatiey: (Bridl =« Butiry available for some inverier.

3.2.5 cmdChg

In crmdChg mode, within the battery power range, the battery is charged and
discharged at the specified power.

Dizcharge

Charge

Energy flow; DiScharge  Battery and PV — Load — Grid

Charge Poy P Charge Set: PV — Battery — Load — Grid
PevP Charge Set ! PV+Grid — Batlery — Load
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3.2.6 ExtEms
ExtEms mode requires customized external control accessories that can remolely
control the operation of the inverter. it iz not recommended to use it without

professional personnel.

3.2.7 PeakShave

In PeakShave mode, the charging and discharging of the batiery are controlled by
setting the AC power to reduce the peak load of the power grid.

Grid power = P_Back Battery and PV — Load
Grid power <= P_Back Grid and P — Battery

Energy flow:

Note:
ﬁ. P_ Back is set to Grd Cir1 in the Run Param directory of the menu.

3.2.8 Time of Use

The Time of Use mode is designed fo reward customers who do their part to
reduce demand on the electric grid, particularly during peak usage perods. Use
most of your electricity from PV energy and during ofi-peak time periods, and you
could significantly lower your manthly bill.
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A. Charge Setting
PV Charge Mode

4 penods of time charge setling.

Energy flow:
PY — Battery — Load — Grid

AC Charging

4 periods of time charge =etting.
Energy flow:
PV and Grid — Battery — Load

Note:

BE After select AC charge,
the AC will alzo charge the
battery when the PV is low
or no PV,
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B. Forced Discharging

4 periods of time discharge setting

Energy flow: Battery and PV — Load — Grid

C. Forbidden Discharge

4 periods of time discharge setfing, the battery will be charged firstly.

Energy flow:
PV — Battery — Load — Grid
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4. Installation
4.1 Pre-installation

4.1.1 Unpacking & Package List

Unpacking

On receiving the inverer, please check fo make sure the packing and all
components are not missing or damaged. Please contact your dealer directly for
supports if there is any damage or missing components.

Package List
Open the package, please check the packing list shown as below.

(1) (2 (3 L4 e

= (6
Cartificata Q.Iloc S “E&”g (‘l .
i s j q,;‘“j
OOy O T\ @ &
\.,.,.,___F_,_,,,,_,.J .
g © . ® © @ R
£l
(0 g \




Introduction @

No. ity ltems Mo, Qty ltems

1 1 Hybrid Inverter y by SN Battery Connector

2 1  Cerfificate Of Inspection 12 1 Monitor Module

3 1 Quick Installation Instructions 13 2 DC Connector

4 1 Warranty Card 14 3  Mounting Bracket Screw

5 1 Monitoring Quick Installation Instructions 15 2 Plastic Expansion Tube

] 1 CT 1B 1 Smart Meter (Opitional)
i 1 Battery wire 7w 1 AC Waterproof Cover

3 1 Security Screw 18 1 Communication Adapter
=l 2 Communication Connectors 12 2 Communication T5GEB

10 1 Wall Mounting Bracket

MNote:
H Using the Communication Adapter when Multi Inverter Parallel

4.1.2 Product Overview

URLEEE




EE Installation

Inverter Terminals

Mo. Items
1 DC Switch
2 DC Connectors { + ) For PV Strings
3 DC Connactors { - ) For PV Strings
4 Battery Port
3 Generator Communication Port

4.1.3 Mounting Location

Items

CTiMeter Communication Port
BAT Communication Port

AC Por & EPS Port

Monitor Module Port

The inverters are designed for indoor and outdoor installation (IPE5), to increase
the safety, performance and lifespan of the inverter, please select the mounting
location carefully based on the following rules:

* The inverter should be installed on a solid surface, far from flammable or
cormosion materials, where is suitable for inverter's weight and dimensions.
* The ambient temperature should be within -25 ~ 60 (between -13 °F and

140°F).

* The installation of inverter should be protected under shelier. Do not expose
the inverter to direct sunlight, water, rain, snow, spray lightning, efc.
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* The inverter should be installed vertically on the wall, or lean back on plane
with a limiled filted angle.

+ Leave the enough space around inverter, easy for accessing to the inverter,
connection points and maintenance.

300mm
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4.2 Mounting

Siep 1

T*mm

b o S|

264mm

‘ &= IiBmm -

ka3

Step
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4_3 Electrical Connection

g =

Communication Adapter pin assignment

No. com1
+3 3V
DRM1/5

DRMZ/%6

DRM3fT
DRM4{E
DRMO
SEW12

[=- T S R - T ¥ D O L

RPSD

H Note:

Srariloand  Crithpad Load
|
Severt et

COom2 COM3
CT-U SGHND
R5455-A TEP
CT-H 455-A2

R5455-B CANH_BAT1

CANL_BAT1
445-B2

BAT-455-A

BAT-4553-B

For diesel generators or multi-machine parallel use, please contact the
manufacturer, and provide installation and operation instructions

separately



Installation

4.3.1 PV Connection

The hybrd inverter has oneftwo MPPT channels, can be connecied
with oneftwo sinings of PV panels. Please make sure below requirements are
followed before connecting PV panels and strings to the inverter:

* The open-circuit voltage and short-circuit current of PV string should not exceed
the reasonable range of the inverters.

+ The isalation resistance batween PY string and ground should exceed 300 kO,
* The polarity of PV slrings are correct.

* Uze the DC plugs in the accessory.

* The lighining protector should be equipped between PV string and inverler.

* Disconmnect all of the PV (DC) switch during wiring.

Warning:

A The fatal high voltage may on the DC side, please comply with
electric safety when connecling.
Please make sure the comect polarity of the cable connected with
inverter, otherwise inverer could be damaged.

L
1_2-15n1n_
1215 mm
L I —
Note:

PV cable suggestion
Crosz-zection
4mm?
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e - TS
e W5 - I
EE' Note: :

Please use PV connector crimper to pinch the point of the armow.

IIE:' Note:

You'll hear click sound when the connector azsembly is comect.

Mspaites Crirep Sontbact

4.3.2 Battery Connection

Hybrid inverters are compatible with lithium battery. For lead acid
battery or batteries with other brands, please confirm with local distributor or
VWTAC for technical support.

Mote:

Set battery type and manufaciurer, please refer to Chapter 5.3.
BMS(Battery Management Systemjcommunication is needed
between inverter and battery.
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Rotate counterciockwise and remove mounting bracket screw nui.

Step 2

Pass the batiery wire with the correct polarity through the nut and
installation bracket.

w MNote:

Battery cable suggestion Cross - seclion 4 AWG
Pleaze make sure the battery polanties are comect.



Installation

Insert the batiery wire into the comesponding terminal and lock it with
a hexagon wrench.

~H
: |
e
J&®e i.
s

Ingert the battery connectar into the inverer, if hear a “dick”, it means the battery
connection is finished.
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4.3.2.1 BAT-CAN/R 5485

i ] L
(1z24sE78 |
I
- -~ TEE38
PN Azzianment
'-__ 4 CANH_BAT1
. i s CANL_EATY
/ v -8 i
1 |I
/.—-‘ CAMN-485

CANIRE4ES

4 @ ! BAT-485
% CANRE43& e
|
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¥ s "| 1
4.3.3 Multi Inverter Parallel = l_-

-
Smart Load  Crigical Load

Losd  Crimical Losd

= i
il T — _ me—
% b =Jm
i (] ane — - -
| S L Smart
| |

4858

Smoart L

= (g

oad Critcsl Load

|

1]

Mote:

IIE: The meter only communicates with the host and does not
communicate with the machine. Refer to chapters 4.3.5.
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4.3.4 AC Connection

The AC terminal containg “GRID" and "EPS”, GRID for load, and EPS for
emergency load.

EBefore connecling, a separate AC breaker between individual inverter and AC
input power is necessary. This will ensure the inverter be securely disconnected
during maintenance and fully protecied from current of AC input.

An exira AC breaker is needed for On-Gnid conneclion to be isolated from gnid
when necessary. Below are requiremenis for the On-Grid AC-breaker.

Inverter Model AC breaker specification

\VT-6507136 G3A200VI230V  AC breaker

IIE MNote:

Qualified electrician will be required for the wiring.

Model Wire Size Cablemm?* Torque value

VT-8607136 B-10AWG 4.8 1.2N-m

Please follow steps for AC connection
* Connect breaker first before connecting.

* emove insulation sleeve 11mm{0.5 inch) length, unscrew the bolts, insert the
AC input wires according to polarities indicated on the terminal block and
tighten the terminal screws.

Step 1
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MNote:
IIE: The wiring terminals should be wrapped with insulation tape,
otherwise it will cause a short circuit and damage the inverter.

Note:
W The Max. power load connects to EPS pori should not
excesd the inverter's EPS Max. output power range.

ACL
I=_='SL"."::hll




m Installation

4.3.5 CT or Meter Connection

Meter and a current sensor{CT for short below) are used fo detect curmrent
power direction of the local load and the grid. The output control function
of the inverters will be activated based on the detecled data.

CT
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Install the Meter

Miebar
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PG Foaer

7
Ll
N

Emargerey lghi
L
A

4.4 Communication Connection

The monitoring module could transmit the data to the cloud server, and display
the data on the PC, tablet and smari-phone.

Install the WIFI / Ethernet / GPRS [ R3485% Communication

WIFI f Ethernet / GPRS / RS485 communication is applicable to the inverter.
Please refer fo "Communication Configuration Instruction” for detailed
instruction.
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WIS TIES

L,

Tum on the DC switch and AC circuit breaker, and wait until the LED indicator
on the monitoring module flaghes, indicating that the monitoring module is
successfully connected.
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5. Operation
5.1 Control Panel

2aa
|
Ty oY
LTI I )
o) - N .- | o
@ -7 —t @
&
@
No. ltems No. Items
1 LCD Display 5 UF Touch Button
2 POWER LED Indicator [ DOWN Touch Button
3 GRID LED Indicator 7 BACK Touch Butten
4 FAULT LED Indicator 8 ENTER Touch Button

Note:
E Hold UP/DOWN button can be rolling quickly.

Sign Power Color Explanation

OM Green The inverter is stand-by

POWER

OFF The inverter is power off

OM Grzen The inverter is feeding power
GRID

OFF The inverter is not feeding power

oM Red Fault occurred

FAULT

OFF Mo fault
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5.2 Menu Overview

Hybrid inverer has a LCD for clearly operating, and menu of the LCD can be

presented

Display Menu

as following:

PV Imfo
Bat Info
Inw Info

i

Fun Info

_|

]_

Grid Infio

K

—J Emr Record

Load Info

Tem Info

Run Record

Prated

‘rated

—J Sys Infa

PV Mode

Bat Param

i

—| Running Param ;—

B i

EMSE Param

Meter Param

1

—1F‘rotecﬁnn Faram ]

P Mode

=

Q1 Mode

Grid Citrl

Diese1Gen Param

RunTimeDay
RunTimeAll
WIFI 5N

Irated

Start / Stop

——J System Param ;

Sys Cnd

5.3 Inverter Setting

The setfing is for Hybrid inverfer. Any doubis, please confact distibutor
for more details.

Parallel
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5.3.1 Time & Date

| Sys Param | ——» System parameters sefting

l

| Date &Time |

f

Date YYYY-MM-DD
Time 24:00:00

5.3.2 Safety

| Sys Param | ———m= Syztem parameters setting

i

| Safty | ——= Safety Specifications

{

Com-50Hz
Com-60Hz
China
Japan-50
Japan-60

Us 2405 Mote:
US:EdI]D w Select the safty according to the

uirements of the installation site.
US_208S e

Us 208D
Australia
UK-G99
UK-G98
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5.3.3 Lithium Battery

| Fun Param

I — Operaling parameters setling

i

| * ¥ ¥ *

| —>= 5432

l

| Bat Param

i

| Lithium

i

Aobost
ApollLo
BYD
CALB

Dynass

MNote:
IIE Please select the right battery frand to your use.

5.3.4 PV Mode

| Run Param I ——» Operating parameters setfing

l

| * & & &

| —=5a 50

l

| PV Mode

&

NoPV
Independent
Parallel

1. Mo PV connection
—* ? “Independent” and “Parallel” setfing
for professicnal installers.
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5.3.5 Lead Acid

| Run Param 1 ———= QOperating parameters setiing

f

| * & k& I —= 5 4 3 2
| Bat Param |
|  LeadAcid |

}

|Capacit3r 0-1000Ah | —» Capacity range {0~10004h)

5.3.6 Energy Management System (EMS Param)

| Run Param I —— (Operafing parameters setting

l

I IS X |—F'5432

l

I EMS Param I Energy management
l system parameters setting

| EMS Mode |
SelfUse 1. Self-Use
Chagfst 2. Back-Up
Ser!FE-i_ 3, Selling First
Maintain 4. Maintain {In development)
cmdChar 5 Command charge and discharge
ExtEms 6. External EMS dispatch

Note:
IIF For defailed infroduction of each mode, please refer to chapter 3.2 of
the user manual.
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5.3.7T Time of Use

Run Param I ———= Operaling parameters setting

f

xExE I_-"543

f

2

EMS Param I __ g Emergy management

f

Chg/DChg

Chg Cmd I_.., Stop

}

ChgPwr  |—=| PChg

ow

{

system parameters setting

— Charge / discharge.

Charge / discharge power
range -10000W-~10000W.

Chg Range | ——»= Battery charge [ discharge setfing.

{

SocMax: 0.0%
SocMin: 0.0%
VBatiax: n.ov
VBatMin: 0.ov

IChghax: 0.00A
IDChgMax:  0.00A

Mote:

1. Upper state of charge.

2. Lower state of charge.

3. Battery Overvoliage Threshold
4. Battery undervoltage threshold.
5. Maximum charging current

6. Maximum discharge current.

ote:
ﬁ Timed charge and discharge need to complete the three settings
of "Chg Cmd", "Chg Pwr™ and "Chg Range", othenwise it will not

work properly.
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5.3.8 AC Charging

| Eun Param I ——» OCperating parameters setting

l

| EEEE | —— 5 4 3 2
| EMS Param | — Energy management

system parameters setting

i

| AC Chg | ——= AC charging
ACChg:  OFF
MaxF"pd: 0.0% 1. AGChg — AC charging enable.
MaxSoc  0.0% 2. MaxPpct — AC charging Percentage.
TimOni: ﬂll-}'ﬂﬂ 3. MaxSoc — AC charging maximum Soc.
Timi]fﬂ'- [}[}'lj[} ® 4 TimOfi1 — AC charging start time1.

. nn- 5. TimOn2 — AC charging end time 1.

%mgnﬁg Dgﬂugu . AC charging can be set up to three fime periods.
TimOn3:  O0:00
TimOfif3:  00:00

5.3.9 Forced Charging

| Run Param I ———» Operaling parameters setting

{

| Tk EE I_‘.'5432

{

Energy management
| EMS Param I system parameters setting
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l Force Chg | ——= Forced charging
ForceChg: ON
PForce: 0.0% 1. ForceChg — Force charging enable.
MaxSoc: 0.0v 2. PForce — Forced charging power percentage.
TimOn1: 00-00 3. MaxSoc — Forced charging Max Soc.
TinQ4f: 00:00 | —™ 4 TimOn! — Forced charging =tart fime 1.
TimOn2 : 00:00 5. TimOff2 — Forced charging end fime 1.
TinOff2: 00:00 6. Forced charging can be set to three time periods .
TimOn3: 00:00
TinOHf3: 0000

5.3.10 Forced Discharging

I_Run Param | ——= Operating parameters sefting

l

| * % &

[—-»5432

l

| EMS Param [

l

| Force DChg I

i

ForceDChg:
PForce:
MinSoc:
TimOn1:
TinCff:
TimOn2:
TinOff2:
TimOn3:
TinOff3:

ON
0.0%
0.0v
00:00
00:00
00:00
00:00
00:00
00:00

Energy management
sysiem parameters setfing

—— Forced discharge

1. ForceDChg — Forced discharging enable.

2. PForce — Forced discharging power percentage.
——p 2. MinSoc — Forced discharging max Soc.

4. TimCn1 — Forced discharging start time 1.

3. TinCff1 — Forced discharging end time 1.

Note:
ﬁ Forced discharging can be set
o three time periods.
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5.3.11 Protection Parameters

| Run Param I ——» Dperating parameters setting

P

| L

|—-h-5432

l

IsoChk
GiciChk
EarthChk
Y max
VmaxT
VY min
VminT
Fmax
FmaxT
Fmin
FminT
150.min
T.conn
TReconn
RSSEN

ON
ON
OM
0.0v
0.0035

0.0v

0.005
0.00Hz
0.00s

0.00Hz

0.00%
OKD
03
03
ON

Note:

. Insulation rezisiance detection
. Leakage current deteclion
. Ground detection

Voltage upper limif

Voltage upper limif time

. Voltage lower limit

Voltage lower limit fime
Frequency upper limit

. Frequency upper limit time
10. Frequency lower limit

11. Frequency lower limit fime
12. Impedance lower fimit

13. Internet time

14. Restart time:

15. Restart enable

08 = O hof W b=

[4=]

ﬁ When modifying parameters, you need to pay attention to the unit.
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5.3.12 Power grid control
| Run Param | —— Operaling parameters setting
| XKk KX | —= 54 3 2
| Grid Ctrl | ——= Power grid conirol

{ 1. The inverier sends electricity
P%-Feed:  100.0% to the power grid percentage.
P-Feed: S000w 2. The inverter is sent to the power
grid power.

5.3.13 Multi-machine in Parallel

| Com Param I — Communication parameters setling

} Meter
Bat
[COM4  Parallel | —= | paalfel
* Sunspec
Modbus




Operation

Addr 1 1. Address
Baud 9600 | —= 2. Bandraie
P Enable ON 3. Parallel enable
Iny Amout p 1. Inverter parallel amount
MIS Master/Slave | ——m 2 Master/Slave
Addr 1 3. Address of slave
4. Only slave can choose address.

5.3.14 Diesel Generator Setting (Diese1 Gen Param)

| Run Param | —ippe  Operating parameters setting

}

| g |—-5432

{

I Diese1Gen P‘araml ——* Dig=el generator parameters

{




Power ON/OFF

Diese1Gen GenEn  ON 1. Diese1Gen GenEn — Diesel generator enable.
TimeCtriEm ON 2. TimeCtriEm — Time control enable.
TimeDelay 0s 3. TimeDelay — Delay time of diesel generator
StarSoc 20.0% slart working.

EndSoc 0% | . 4. StarSoc — Battery power percentage when
TimOn1 00-o0 diesel generator stari charging the battery.

5. EndSoc — Baltery power percentage when

TimOfft ﬂﬂ:ﬂﬂ diesel generator stop charging the battery.
TimOn2 00:00 6. TimOn1 — Diesel generator start time 1.
TimOfi2 00:00 7. TimOf1 — Diesel generator off fime 2.
TimOn3 (0:00
TimOf3 00-00

Note:
EE Diesel generator enable and time control enabled must be on,
other wize the diesel generator can not be stared.

6. Power ON/OFF

Please check the following requirements before testing:

* Installation location is suitable according to Chapler 4.1.3.

* All electrical wires are connected tightly, including PV modules, battery and
AC =side(Such as the grid side, EP3 side, Gen side).

* Earih line and Smart meter/CT line are connected.

* Hybrid inverters should be set according fo the required local grid standard.
* More information please contact with Afore or distributors.
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6.1 Power ON

* Tum on DC swifch.

s After LCD lighting, hybrid inverier should be set following Chapier 5.3 at the
first time.

* When inverier running under normal mode, Running indicator will light up{Ref.
to Chapter 5.1}

6.2 Power OFF

* Tum off DC switch ( in hybrid inverter) and all extra-breaker.

Note:
IIE: Hybrid inverter should be restarted after 5 minutes.

6.3 Restart

Restart Hybrid inverter, please follow steps as below:
* Shuldown the inverter Ref. fo Chapters 2.
* Start the inverter Ref. to Chapter 6.1.

7. Maintenance & Trouble Shooting

7.1 Maintenance

Periodically maintenance are necessary, please follow steps as below.
* PV connection: twice a year

* AC connection(Grid and EPS) - twice a year

* Battery conneclion: twice a year

* Earth conneciion: fwice a year

* Heat sink: clean with dry towel once a year

7.2 Trouble Shooting

The fault messages are displayed when fault occurs, please check trouble
shioting table and find related solutions.
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P Fault

Fault Code and Trouble Shooting

Type of Fault Ceode MName Deseription Recommend Solution
: = Check PV modules connection
A1 PuConnectFault | | connection fype . Check PV Mode sep Ref
different from setup Chapesr 5.3,
| - Check PV modules wires, those wires
are soaked or damaged. and then carry
e, lsoF ault 130 check among PV | out rectification.
. panels/ wires and ground | - if the fault occurs continuously and
is abnomnal. frequently, plesse ask help for local
distributors.
' - Check PV modules wires and
conneciors broken or loose connect, and
; then carmy out rectification.

AL PuifeEault b el g = If the fault occurs continwoushy and
frequently, please ask help for local
distributors.

A4 PwlCveryicitFault

| ADS Pu2C0veryioltFaul

AlG PudCveryioitFault

ADT PuwdCveryicitFault

| k2 | PusOvervoltFaul
= Reconfiguration of P strings, reduce

AR PulOveryiolsFaul " the P\ number of a P\ string to reducing

bhiage over inverter P\ input voltags.

Al PruTOver\ioltFault - Suggesticn that contacting with local

— distributors.
| Al PuBChveryioitFault
| A2 PulCveryicitFault
Al3 P 00werfoltFault
| A14 | Pv110verVohFaul
AlS Pl 20weroliFault
Alg FW1ReverseFault
| AT F"u'2feuar5&FauH = Check PWi+) and PW-} Connect
wihether reversad or not.
ATE P\VEReverseFault i
| BVi+) and PV reversed | If reversed, make cormection.

AlQ P\/4ReverseFaull | Connectcn

A2 PWEReverseFault

A1 PWEReverseFault
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Type of Fault Code Hame Description Recommend Solution

A22 PUTReverseFauk

A23 PEReverseFauk

A24 PEReverseFaul

A25 P 10RewerseFault

A28 P 1RewerseFault

AT PW12RewerseFault

A3 Pv1AbnommalFault

A4 Pv2AbnommalFault

A5 PwlAbnommalFault

A34 PwdAbnommalFault

AT PubAbnommalFault

AR PwdAbnommalFault

AJg PwTAbnommalFault

A40 PuvBAbnommalFault

P Fauk A41 Pw@AbnommalFault

A42 Pwi0AbnormalFault

A43 Pyi1AbnormalFault = Check PV modules partial ecclusion or
lis damapged.
FVIs) and PV reversed | ©° Chack PV modue wires and
Ad4 Pul2AbnormalFault Cniech
MEChan connectors broken or loose connect,
A45 Pvi3AbnormalFaul then repair it.

A48 Pul4AbnormalFault

AAT Pul5AbnormalFault

A43 PulBAbnormalFault

A49 Pul7AbnormalFault

AS0 PulBAbnormalFault

AS1 Pul8AbnormalFault

AS2 Pu2lAbnormalFault

AT3 Pu21AbnormalFault

AS4 Pu22AbnormalFault

ASS Py23AbnormalFault

ASg Pu24AbnormalFault
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Type of Fault Code Hame Description Recommend Solution

B01 PesBatCveryioitFault » Check inverers connected batieny lines
and connectors broken or loose connect.
= Camy out rectiication if broken or

B02 | PesBatUnderVoFautt | Battery voliage over of | o,

" = Checking battery woltage is abnonmal

803 |PrsBatinsOvervolFaul bk 3 F"E" N .
= Check Bat{+} and Bat{-)connect

B04 | PosBatReversadrau | Don [+ 3nd Bat () 3 | e o noe

: = Make comection If reversed.
= Check battery wires and connectors

Bl& PosBatConnectFault | Battery wires loase damage or loose connect.
= Carry out rectification if break.
= Check battiery side commumication
wires damage or loose conmect, and

Battery communicaticn then carry out rectification.

B0G | PesBatComfaut | o eemal - Check battery is off or other sbaormal,
then Masierenance battery or change
new battery.

BOT | PesBaiTempSansarlpen - Check battery lelljr:aamre sensl:-r;nd

— EE"EH tmarg, ahtampe connected wires damape or not . then

BOE | PesBaiTempSansorShon rectification or change new one.

Battery Fault Boa EmsBatSysiemault

B10 Br=BatyiolCharFault

B11 Bm=BatvolUnderault

B12 BmsCellolOhvartault

B13 BrsCalhiolUndarFault

B14 | BrsCelalUnbanceFau

B15 BaChgCurlverault = |f specific fault high temperature or low

: temperature, then should change batiery

B16 BatDChgCurCvesault Al fuks will be Tmﬂmnmmt temperature.

=z detected or repored by e ey, maybe can working as
Bi7 SatTemperaunelvata -
ity B = |f this fault occurs confinuously and

B18 | BaiTemperaurclndaF frequently, please ask help for local
distributors.

B18 | CelTemperaurelvata

B20 | CelTempersurelndaf

B21 SatlscFault

B2z BatSacLowFauk

B23 BmelnterComauk

824 BstRelsyFauk
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Type of Fault Code Hame Deseription Recommend Selution

B25 BatFreChaFault

B28 BreBaChghMosFault

B27 BEm=SatDChgMosFauk

B28 BMEVCIOWFauk

B23 BMEVoIL Fault

B30 \olLockOpenFault

B31 VolLockShortFault

Baz ChgRefOWFault
= Inwerter will restart automatically when

. . : . the grid return to nomnal.

o o Lk e + Check inverter connected with grid
connectors and cable normal or not
= The inwerter will restart automatically
when the grid three phase retumn to

Ci2 | GridUnbalanVoltFault | Grid Voltage unbalanced. | | cheok inverter connected with the grid
connectors and wires normal or not.con-
nectors and cable normal or not

Saten, = The inwerter will restart automatically
e when the grid three phase retun to
3 hoerk Grid instantanecus normal.

o3 | o bl voltage over - Contact with local distibutor or
required grid company adjust protection
paramesers.
= The inverter will restant automatically
when the grid three phase refurn to

: , Gnd woltage Cwer by nonmal.

Ci4 | Grdi OMinCwveroitFault ’

NSNS 10 Minutes . Contact with local distibutor or
required grid company adjust 10 minutes
profection woltsge parameters.

CD5 GrdCOverVioltFault | Grid vokage over
= The imverter will restart automatically

CD5 | GridUnderoltFaul | Grid woktage under when Iﬂre grid three phase return fo
normal.

» Contact with local distributor or

CO7 | GridLineCverVoltFault | Grid ine woitage owver required grid company adjust veltage

L protechon parameters.
C0E  |GndLineUnderVioltFault) Grid line woltage under
. y = The inverter will restart automatically

CO0 | GdOverFreqfauk | Grid Frequency over when the grid three phase retum to
normal.
= Contact with local distrbutor or

, ; required grid company adjust frequency

ci0 E'IITﬂLhd-EI‘FI'B:[FEIUﬂ Gnd Ffe:luem;y under oot = zars g
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Type of Fauli Coade Mame Desecription Recommend Solution
= Reduce loads.
= If sometimes owerload, it can be
ignored, when generation power enough
oo1 UpsOwerPowerFault | 0ff-gnd load over can be recovery.
= [f those faults occurs confinuousty and
frequently, please ask help for local
distributors.
) : = Check the offgrid port connection
OfigidFault | poo | GedConficFaue | 0 connected to Back-up | ooy diesonnect hoth off-grid and grid
terminal parts.
D03 GenCveryikFaul GenCwer\oltFault - Adjust generator running paramelers,
" - make the cutput voltage, frequency in
D4 GenlnderiokFauk Genlind=r/fokFaul sliowed range.
= If this fault cccurs continuously and
D05 GenJverFreqFauk GenJvesFregFault frequently, plesse ssk help for local
distributars.
D05 | GenUnderregFaut | GenUnderFragFaut g
EM | PvlHwOwverCurrFault
E02 | PuBHwOwerCurrFault
E03 | Pu3HwOwerCurrFault
El4 | PuwdHwOverCurrFault
E0S | PvHwOwerCurrFault
: = Poweer off, then restart (Ref. Chapters).
E0f | PuBHwOwarCurrFaukt | TV it triggered | | oo ee faults ocours continuously and
= b?rwﬂ e MR CEicE], frequently, please ask help for local
E07 | PuHwOverCurFaul | © distributors.
E0E | PuBHwOwerCurrFault
E0S | PulHwOverCurrFault
DC Fauk i E10 | Pvi0HwOverCurFault
E11 |PviiHwOverCunfault
El12 |Pwi2HwOverCurfault
El13 | PwiSwOverCurFault
El4 | Pu2SwOverCurmFault
E15 | Pu3SwCverCumFault
E16 | PvdSwOverCunFault g = Power off, power on then restart.
ngfm ovEr, ggered | | i ihoce fults cccurs continuoushy and
E17 | PviSwOverCunFault by lagic. frequently, please ask help for local
distributors.
Ei13 | Pv3SwOverCurFault
E19 | PuTSwOverCurmFault
E20 | PuwBSwOverCurFault
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Type of Fault Code MHame Description Recommend Solution

E21 | PvESwOwerCuriFaul
E22 | PvlDSwOverCurFault
EZ3 | Pvl15wOverCumFault
EZ4 Py 125wOverCumrFault o
E33 |BeostBklheckioosiFal
E34 |Soost2SeiCheckiboosiFal
E15 |BeostiteklhackicosiFadl
E38 |BoomeieilheckihoosFal
EI7T |BoostiekChecknostFack
=3 |Sstsmiecosad| P koo oot o T T T ey
E39 |Boos7SeiCheckmoostF ack mut?r& please ask help for docal
E40 | BoostBSeiCheck{boostF ault
E41 | BoostBSetiCheckihoosi ault
E42 B:-:e‘.'l]SdﬂlBeh,‘.:oustFautI

DC Fauk E43 Bc-:st".Sel’ChedJ_l‘.-ausl:qul|
E44  |Bocsti2SefiCheckboostiFaul
E45 BusHwOwarfaltFaukt
E48 | BusHwOverHaifvokFault
E47 BusSwwer\fakFault R . Fﬁmﬂzggém:ugmgﬁihﬁi
E43 | BusSwOverHaifolFaut o pruseras R
E43 Bu=SwiinderoliFault | Bus vokage under as running
E&0 BuslnkalancedFault | D Bus voltage unbalanced
g5y | BusBslErdgeHwlver

CurFault
S Py —— Bus Controller cumrent over F?f“ﬂtggem%lmfm:oﬁfm%h;rmaf:é
P frequently, plesse ask help for local
= BusSalEridgeSal- | Sus Contraller sbrormal distribwtors.
CheackFsult wihen seﬂ_nhs:lung
E | BDCHwOverCunfault
BiDC cument over

E55 | BDCSwOverCunFaul « Power off, then restart(Ref. Chaptest)
E58 | SDCSefiCheckSault | SOC stnomd o= s=f checking &;LE‘:;‘;* pte?sf a;k""“r';“:”g -
E57 | BDCSwOverVoliFault | BiDC vokage over diibutie,
ES8 | TransHwOverCunFault | Bi0C cument over
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Type of Fauli Code Harme Description Recommend Solution

(=] BOICFuseFault BiD'C fuse broken = Change fuse.

= Power off, then restart {Ref. Chapterd).
. . If those fauks confinuously and
(= 11] BOCRelayFault BiDC relay abnommal frequently, plesss ssk help for locsl
distributors.
; All over cument! woliage by
Fo1 Hw(OvarFault proseciaon hardwars
Ac over cumment by pratection
FOz InvhwOverCunFault (g -
FI3 InwROverCuntault | B . = Power off, then restart {Ref. Chapterd).
i Pl o oy = If those faults pecurs continuousty and

Fl4 ImvECverCurFault | S phase current over frequently, plesse ask help for focal
distributors.

Fi5 IvTOverCurrFault | T phase current over

2] GridUnbalanCurFault | On-gnid cument unbalanced

o7 DclnjOverCunfault | DG imjection curment over
= Check AC insulation and ground wires
connect ground is well or not, then repair
it.

Fia AcOwerLeakCurFault | Ac side leskapgs cument ower | « Power off, then restart (Ref. Chapter).
= If those fault eccurs continuously and

A Fault frequently, please ask help for local
distributors.

Fia PLLFauilt PLL abnarmmal

Fid Grid QE'E-TFEIJI Girid I-'Ela! abnommal « Power off then I'EEI't{REf Chad:‘l&l‘g:l
= If those fault oocu finuo nod

Fi1 UpsRelayFault Ups relsy abnomal f!'EqLEHSE;’ please r:Sku:'.mer i”;h";:al
distributors.

Fi2 GendslsyFack | Generatorrelsy shrormal |

Fi3 Relay4Fault Relzy+ abnommal

Fi4 UpsROverCumFault + When off-grid the load start impulse
current is over, reduce the starn impulss
current load.

Fi§ UpsSOverCurrFault | Ofignd output current over | - Power off, then restart {Ref. Chapterd).
= If those fault cccurs continuously and
frequently, please ask help for docal

Fia UpsTOwerCurrFault distributors.

FIT GenROwerCurrFault

Check generator output woltage,

Fig Gen30verCunfault | Generator current aver frequency is stability, and adjust
pensmEtor.

ki = Power off, then restart{Ref. Chapterd).

P Gl hics ol = If those fault occurs continwausly and
frequently, please ask help for local

Active power injected to distrioutars.

F20 | GenReversePowerFault generatar
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Type of Fauli Code Harme Description Recommend Solution
F1 UpsCwerValtFault Off-grid output voltage over
F22 | UpsUnderVolFau | °FUn9E
- Power off, then restant {Ref. Chapterd).
AC Fault F23 UpsOverFragFauk 31’??;";5;“ ik éﬁmﬁ?ﬁ:ﬂmﬁ%ﬂlgg
Fa4 LipsUnderFreqFault distributors.
F25 | DelnjOverValFault m’f DE S
GOt P CurAdChanFault
Go2 PACurAdChanFault
GO3 PAECurAdChanF ault
G04 P4 CurAdChanFault
505 PAECurAdChanFault
GO§ | PABCurAdChanFault
Ga7y PYTCurAdChanF ault
Gog PWECurAd ChanF ault
GO PABCurAdChanFault
G10 | PW10CurAdChanFauh
G111 P 1CurAdChanFauk
_ » Power off, then restart {Ref. Chapterd).
Systern Faak G12 | P\ 2CurAdChanFauk i"“’"“g hardware « If these faults ocours continuousty and
G131 | BOCCumAdChanFauk =t m s
G14 | TransCurAdChanFault
G1§  |BalBrigCurAdChanFault
G1 RinuCurAdChanFault
G1T | SimvCurAdChanFault
G18 | TinwCurAdChanFault
G1g RirvDeifdChanFault
G20 | SimDciAdChanFault
G21 | TimDciddChanFauk
G22 LaslCurAdChan=aulk
G23 VoltRefAdChanFault
G24 | UpsRCurAdChanFault
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Type of Fault Code Hame Deseription Recommend Solution
G25 | UpsBCurAdChanFault
- _ -
G26 | UpsTCurAdChanFault |
I |
Ga7 | GenRCurAdChanFauk |
G28 | GenSCurAdChanFault
G208 | GenTCurAdChanFault
1 —
G30 | UpsRDcuAdChanFauk |
G UpsSCcvAdChanF ault |
G3z2 | UpsTDewAdChanFault
[ P’ | Al temperzture senzors
Gar TempAdChanFaul: E e
| The zample value of PV,
G338 VolAdConflictFaul: | batery and BUS »
oo, | Sy o ELISYORMIE | .t it e st
) = [f those faults ocours confinuously and
| The zample valus between g_eql._rmlﬂ!.r. please ask help for local
System Fault GIh CPUADConflictFauk | master CPU and slaver It .
| CPU inconsistent
| Pawer value betwean PV,
G40 | PowerCalcConflicttault | batery and AC outpus
| incansistent
s | EnmikeTom Fak ilnslallau'c-n enviranment
i | temperaturs over or low
G4Z2 | EmvirlowTempFault
I - | = Change or improve the installation
543 | C'I'E"EQD'I’ETTH“F'FE'J“; Coaling temparasre ower | EMViranmEnt temperature, make runming
1 y | orlow temperature suitable.
G44 | CoolingLowTempFault » Piower off, then restart (Ref. Chapierl).
T T 1 = If those fauls occurs continuously and
545 OwerTemp3Fault frequently, plesse ask help for local
- { Temparawwred aver or low | distributors.
340 LowTemp3Fault
4T CpulverTempFault | CPU temparature over
« Power off, then restart (Ref. Chapterl).
— 1 ; i | If those faults ocours confinuously and
G48 ModelConfiictFauk | Wersion confict with inwerisr frequently, ask help for local
distributors.
1] IrtesFan\Waming
! = Remowe foreign matter kegged in fan.
Inner Warnning | 102 ExterFaniWarning i Fan abnomal ﬁ'gqﬂu-lgr?;!.rhupﬂ;a:e ﬂcmh;wpmfl;?lr;é';l]
e distributors.
103 Fan3¥aming
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Type of Fault Code Hame Description Recommend Solution
104 EnvirTempAdChan-
VWaming » The warnings are not matter influence.
- = Power off, then restart (Ref. Chapter®).
105 CoolingTempAdChan- gmedn'pem.lre SENSOE | . K those faults ocours continucusly and
Vaming frequently, please ask help for local
] distributers.
1068 | Temp3AdChariaming
Ly ExtFlashComWaming | Flash abnommal
Inner Warnning | gz EepromComiWaming | Eaprom abrormal
Comemunication hetweon 'Pr?{faﬂh Iimnfrelsta.rt (Ref. l::l"».zu:dErEt}I:i
108 SlaveComWaming | slaver CPU and master = Winee: Euile: eonbraimeedy o
CPU sbamrel frequently, plesse ask help for local
distributors.

Ho HmiCamWWaming HMil abnosmal

H1 | FreqCalcConficiNaming | Frequency value abnarmal

2 Unseihbadel Running model is not initial | = Cantzct with el distributor.

» Check the smart meter modsl,
connection of conmeciors are COMect,
any booss.

. = if abnormal, repar or change.

J MeterComiWaming | Meter/CT abnomal - Power off, then restart (Ref. Chapterd).
= [f those faults eccurs continuously and
frequently, plesse ask help for local
distributers.

» Check Meter/CT connection, installed
place, and installed direction.
. | Wires connectin aof » if abnormal, re-installation.

Ll fall i ] [ Ll - Power off, then restart (Fef. ChapterS).
= If this those faults continuously and
frequently, plesse ask help for local
distributors.

Cutside ]

Wismining Jo3 SohWarning Battery SOH low = Contact with Battery manufacturar.
» Check earth line connection or earth
connecting impedance.

J04 | GndAbnomalWarming Earth impadanca aver by ganernﬁ ﬂmm?mimdittEE&ﬁ Chapterl).

cable loose 2nd =0 on - i this thase fauls continugusly and
frequently, plesse ask help for local
distributers.
= Check parallel connect communi-
cation wires damage, connectors loose,
Communication between | SoNnect port comect or not.
J05 | ParalleiComWarning | Mastes inverter and staver | * and Awrraipetas

ones abmormal in paralel
mode

» Power off, then restart (Ref. Chapter®).
= [f this those faults continuously and

frequently, plesse ask help for local
distributors.
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W-TAC EUROPE LTD. BULGARIA, PLOVDIN 4000, BULL KARAVELOW 9B
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INSTRUCTION MANUAL
WIFI MODULE FOR SOLAR INVERTER

INTRODUCTION

Thank you for selecting and buying V-TAC Product. V-TAC will serve you
the best. Please read these instructions carefully & keep this user manual
handy for future reference. If you have any another query, please contact
our dealer or local vendor from whom you have purchased the product.
They are trained and ready to serve you at the best.

E!' E User Manual QR CODE

Please scan the QR code to access the manual

E .,1- in multiple languages.

IN CASE OF ANY QUERY/ISSUE WITH THE PRODUCT, PLEASE REACH OUT TO US AT: SUPPORT@V-TAC.EU
FOR MORE PRODUCTS RANGE, INQUIRY PLEASE CONTACT OUR DISTRIBUTOR OR NEAREST
DEALERS. V-TAC EUROPE LTD. Karavelow 98, bul. L, Plovdiv 4000, Bulgaria



WARNING

1. Please make sure to turn off the power before starting the installation.
2. Installation must be performed by a qualified electrician.

This marking indicates that this
product should not be disposed
of with other household wastes.

Caution, risk of
electric shock.

N
oo & CE LR @

Please read this manual carefully before using products and keep it in the place
where O&M providers can easily find.

Due to product upgrade and other factors, the content of this manual might
change from time to time. Please take actual product as standard and get latest
manual from www.vtacexports.com or sales. Unless otherwise agreed herein, this
manual will only be used as guidance. Any statement, information or suggestion
in this manual will not take any form of responsibility.

Without written permission, any content of this document (partly or entirely)

cannot be extracted, copied or transmitted in any form by any company or
individual.

DOWNLOAD APP

SOLARMAMNM Smart SOLARMAN Business

Emergy Assistant Around you One-S5top O&M, After Service
Management Software

I05: Search "Solarman Smart” or "Solarman Business™ in Apple Store.
Android: Search "Solarman Smart” or "Solarman Business”™ in Google Play.




1. WIFI MODULE INSTALLATION

Type 1
Stepl: Assemble WIFI Module to the inverter communication interface as shown in the
diagram.

Warning:
Flease do not hold the WIFI Module body to
rotate while install or remove the Module.

2. WIFI MODULE STATUS

Check Indicator light

Lights Implication | Status DescriptionjAll lights are single green fights_)
|1.Light off: Connection fo the router failed.
Communication| 2.0n 1s/0ff 1s({Slow fiash): Connection to the router succeeded.

L ]
MWET with router | 3 Light keeps on: Connection to the senver succeeded.
| 4.0n 100ms/Cff 100ms{Fast flash): Distributing netwark: fast.

- 1.Light keeps on: WIF] Module connected to the inverter.
. Cwmﬂ"zuwnﬁ Connection 1o the invertsr faikd.
com 3.0n 1s/0ff 15{Slow fashy: Communicating with inverter.

:1.U|;|I'rtaﬁ Running abnormalby.
| 2.0n 1570 1= {Slhow flash): Running normally.
1 3.0n 100msOff 100ms{Fast flash): Restore factory settings.

e WIFI Module
READY |running status

The normal operation status of the WIFI Module, when router connected to the network
normally:

1.Connection to the server succeeded: MET light keeps on after the WIFI Module powered on.
2.WIFI Module running normally: READY light flashes.
3.Connection to the inverter succeeded: COM light keeps on.




ABNORMAL STATE PROCESSING

If the data on platform is abnormal when the WIFI Module is running, please check the table
below and according to the status of indicator lights to complete a simple troubleshooting. If
it still can not be resolved or indicator lights status do not show in the table below, please
contact Customer Support.

(Note: Please using the following table query after power-on for 2mins at least.)

NET COM | READY
® - ® Fault Diescription Fault Cauze Solution
NET COM |READY
. 1.Check the connection betwsen
§ - oanectoi et 'WIFI Module and inverter. Remaove
een WIFI Module : 5
: the WIFI Module and install again.
S _.|and inverter kosen. : By
Any oFF Slow |Communication with 9 Irverter d ; 2 .Check inverter's communication
state flash inverter abnarmal | Mo GOBSNOL | o 60 s2e if it matches with WIFT
match with WIFI ;
Module's Module’s.
it i 3 Leng press Reset button for 5s,
Eommunication r3E- e hoot WIFI Module.
1.Check if the wireless network
configured.
1.WIFI Maedule does| 2.Check the antenna, if there is any
Slow Connection between (not have a netwoerk. | damage or loose.
OFF ON fash logger and router |2 Anienna abnormal| 3. Enhance router WiFi signal
= abnormal 3.Router WiFi signal| strength.
strength weak. 4 Long press Reset button for 10s.
reboot WIFI Module and networking
again.
. 1.Router networking
'.agl-lmm In L abnormal. 1.Check if the router has access to
Slow Slow | normal Lcen;:ez‘i;nr T S PR T Tt
flach ON flash bw=zn logger 2nd of Module E_m_:}drﬁ_ed. Z.Ched-c_mg rcfut!ar'ﬁ sedting, if the
; 3.Metwork limitation,| connection is Bmited.
I SETNEd server cannct be 3.Contact our customer service.
abnormal.
connecied.
1.Connection betw-
een WIF| Module &
inverter loosen or 1.Check the connection, remawe the
Power supply abnormal VIFI Medule and install again.
o i o abnemmal 2 Inverter power - | 2.Check inverter output power.
insufficient. 3 Contact our customer service.
3. WIFI Medule -
abnormal.
1.Exit automatically after Smins.
Fast Any o SMARTLINK 2. Long press Reset button for 5s,
Aach ctate ik i g st Normal reboot WIFI Module.
B 3.Long press Resst button for 10s,
restore factory settings.
1.Exit automatically afier 1mins.
2 Long press Resst button for §s,
Ab':‘;e ‘Ta"m 1':35"1 : uﬂemrr‘: Narmal reboot WIF] Module.
2 2 o . e 3.Long press Reset button for 10s.
restore factory settings.




USAGE METHODS ANMD NOTICES FOR RESET BUTTON

Usage methods and key-press descriptions for Reset button

= Kay-press Status Description Light Status
Short press 1c | SMARTLINK rapld networking status. MET light fl ashas fast for 100ms.
[ || Lomg precs 55 Rebooting the WIF1 Module. All lights arz extinguizhed Immediztely.

1.all hghts are extinguished after ds.

Long press 10< Recemng theWIFl Module. 2 READY light flashes fast for 100ms.

MOTICES FOR RESET BUTTON

MNaotice:
Do not remove waterproof plug.

USER MANUAL FOR S0LARMAN SMART APP

1.Registration

Go to VTAC Smart HOME and
register.

Click "Register” and create vour
account here.

T L

by Pimnia.
2.Create a Plant emm—— e
Click "Add Now" to create your plant. e
Please fill in plant basic info and S,
other info here. ‘1’{']( G




3.Add a Logger
Method 1: Enter logger SN manually.

Method 2: Click the icon in the right and
scan to enter logger SN

¥ou can find logger SN in the external
packaging or on the logger

body.

WG AH ELLLUEN

) Device Datalls i
4,Network Configuration

After the logger is added, please Frmrsar  Mewof Connectinrs: 2
configure the network to ensure
normal operation. = Losager =3
Sk B DG
Go to "Plant Details"-"Device List”, . G ewRe] s | Dk v
find the target SN and click
"Metworking”. Mcchula
Legger
L ASREOEan
Lt bt bl s
EREERI AR -
Step 1 Confirm Wi-Fi Info [ —
Please make sure your phone has
connected to the nght WiF S W

network., And click "Start”.

Motice:
5G WIiFi is not supported .
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Step 2 Connect to AP network _ o " e
(0000 Refers to logger SN). — in - il
SR il Al Ay L
If the password is reguired, you can @ S ek kL and u puard o o
find the password on the logger body. o i 1 M ol S -
Go back to VTAC Smart HOME APF, & Garrecied = '
after connecting to AP network.
Criraeazigan aw
i
g Sevdos Cathgurason e - ==
Step 3 Auto Configuration ! -
Please wait for a while to complete the d ]
configuration. Then system will switch = Gartun mn
to the following page. e AL
Click "Done” to check plant data. o
(Usually, the data will be updated in 10
mins} 4 Conbgaing
TN

If configuration failure occurs, please check the following reason and try it again.
(1) Make sure WLAN is ON.

{2) Make sure WiFi is normal.

(3) Make sure wireless router does not implement the white-black list.

{4) Remove the special characters in Wi-Fi network.

(5) Shorten the distance between the phone and device.

(5) Try to connect to other Wi-Fi.

Waming:
Please make sure the WIFI Module is working properly before vou leave the site. If there is

anything abnormal, please do not leave the site and contact customer service: support@v-tac.
ell.




