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V-TAC’S 10-YEAR WARRANTY
ASSURANCE LETTER

Dear Valued Customer,

Thank you for choosing the V-TAC product! We value your trust in our brand. As part of our commitment to
quality and customer satisfaction, we are delighted to offer you a 10-year warranty.

WARRANTY TERMS

10-Year Warranty: Your product is covered by a comprehensive 10-year warranty from the date of
purchase. During this period, we will promptly address any manufacturing defects or malfunctions.

How It Works:
If you encounter any issues with your product during the warranty period, simply contact our customer
service team. We will promptly assist you and ensure that your product is repaired or replaced as needed.

Important Notes:

» Keep your purchase receipt safe, as it serves as proof of warranty.

» The warranty covers manufacturing defects and normal wear and fear.

» Damage caused by misuse, accidents, or unauthorized repairs is not covered.

o Our commitment to quality remains unwavering, and we look forward fo serving you throughout the
warranty period.

Thank you for being a part of the V-TAC family. Should you have any questions or require further assistance,
feel free to reach out to our dedicated support tfeam.

Sincerely,

V-TAC Customer Support Team

IN CASE OF ANY QUERY/ISSUE WITH THE PRODUCT, PLEASE REACH OUT TO US AT: SUPPORT@V-TAC.EU
FOR MORE PRODUCTS RANGE, INQUIRY PLEASE CONTACT OUR DISTRIBUTOR OR NEAREST DEALERS.
V-TAC EUROPE LTD. BULGARIA, PLOVDIV 4000, BUL.L.KARAVELOW 9B



